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Clinically Driven. Quality Focused.

With INTERACT™ (Interventions to Reduce Acute Care Transfers) Quality Improvement Program (QIP), training and resources,
your clinical team remains focused on providing quality care and the management of acute change in patient condition.

Specific Training for Physicians/Practitioners

This physician/practitioner session highlights the INTERACT™ QIP strategies, care processes, tools and other resources for post-
acute care providers, to implement to improve care with changes in condition and to prevent hospital transfers, when safe and
feasible. This session will provide strategies for physicians/practitioners to be able to identify expectations for use of the INTERACT®
tools and resources and to support organizations with use of the INTERACT™ QIP to improve unnecessary hospitalizations.

Training Options for Clinicians and the Care Team

e Clinician INTERACT™ Training — virtual training for Leadership Training: 2-4 hour overview of INTERACT®,
clinicians providing an overview of the INTERACT™ Quality operational impact, and leaders’ roles and responsibilities for
Improvement Program, clinical roles and operational processes ~ successful outcomes.
for successful outcomes. * Recertification for INTERACT™ Certified Champions —

¢ INTERACT™ Certified Champion Training — for individuals, for individuals who have already earned their INTERACT™
providers and organizations to successfully prepare for the Certified Champion credentials. Intensive training and
INTERACT™ Certified Champion Certification exam. resources to help prepare for renewal.

° Skilled Nursing ° Home Health « INTERACT® Training - for individuals, providers and
o Assisted Living ° ACOs organizations to further develop INTERACT™ QIP strategies for
One-Day INTERACT® Overview: designed to meet improved delivery of care and change in condition assessment
specific needs. to prevent avoidable hospital transfers.
o Clinicians and Physicians o L eadership

Two-Day INTERACT™ Certified Champion Training:
available virtually or onsite across the U.S. for single or
multi-location providers.

o Health Systems o Networks

Benefits of INTERACT® Training

Offering INTERACT® training will help improve the quality of care by providing key insights and training to support providers’
value-based care initiatives, as your organization implements and sustains the INTERACT™ QIP.

e Strategies to improve the delivery of care changes in e Lessons learned for successful INTERACT® Program
condition and prevent avoidable hospital transfers implementation and sustainability
¢ In-depth description of the INTERACT™ QIP strategies e Steps to successfully prepare for the INTERACT™ Certified

e Care processes, tools and other resources Champion Certification exam

Contact us to keep on the right path to reduce hospital readmission rates and improve overall efficiencies.
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